
Verify Coverage with
Susan Burkett

Lead Inpatient Billing Specialist
501-906-4234 Direct

SBurkett@MethodistFamily.org
or Scan this QR Code

to renew or apply online

Protect Yourself &
Your Family

Renew Your Coverage &
 Your Children’s Coverage Today

Do You Have
Arkansas Medicaid?

CONSIDER OTHER COVERAGE
OPTIONS. If you are no longer
eligible for Arkansas Medicaid,
check if you can get coverage
through your employer,
through the Affordable Care
Act Marketplace at
HealthCare.gov.

For help, visit
https://access.arkansas.gov/L
earn/Home.aspx or call
1-855-372-1084. You also can
verify your coverage with
Susan Burkett, lead billing
specialist with Methodist
Family Health, by calling 501-
906-4234 or emailing
SBurkett@MethodistFamily.org
.

MethodistFamily.org
501-661-0720



to update your contact
information. Make sure
Arkansas Medicaid has your
current mailing address,
phone number, email or
other contact information.
This way, they’ll be able to
contact you when it’s time
to renew your/your
children’s coverage.

RESPOND to the Arkansas
Medicaid renewal form
when it arrives to keep your
coverage. Be on the lookout
for a letter from Medicaid.
The letter may say that you
need to fill out a form to
renew your coverage. Fill it
out and mail it in right away
to help avoid a gap in your
coverage or your child’s
coverage. If the letter says
that you and your children
were already renewed,
you’re all set! 

PARENTS should respond
even if you don’t think
you’re eligible—your kids
could still be eligible! 

Arkansas Medicaid offers
essential programs that provide
health coverage to people who
otherwise may not be able to
afford it. This coverage has been
continuous for everyone since
2020 so individuals may not
know they need to renew
coverage. 

Now every Arkansas Medicaid
member must go through the
annual renewal process to find
out if they are still eligible to
remain covered in the program. 

About half of the kids in the U.S.
have health care coverage
through Medicaid or CHIP.
Arkansas Medicaid offers
support services that are
essential to a child's learning,
such as medical care, mental
health care, and therapies that
are part of Individualized
Education Programs (IEPs).
Keeping children covered is
essential for our entire
community, and we can help
ensure that kids who are eligible
stay covered.

About Arkansas Medicaid Who is Eligible for
Arkansas Medicaid?

Pregnant, or
Be responsible for a child 17
years of age or younger, or
Have a disability or a family
member in your household
with a disability.

To be eligible for Arkansas
Medicaid, you must be a
resident of the state of
Arkansas, a U.S. national, citizen,
permanent resident, or legal
alien, in need of health
care/insurance assistance,
whose financial situation would
be characterized as low income
or very low income. 

You must also be one of the
following:

How to Apply for 
Arkansas Medicaid

UPDATE your contact
information with Arkansas
Medicaid by using your phone,
computer or a local library
computer to go to the
Arkansas Medicaid website
and follow the provided steps


